
 

Our Home 
 

The  Durand Family 
245, rue Thomas Ruphy 

74000 Annecy 
 

 
(please replace the photo) 

 
 
Welcome to our home. 
 
We hope this little guide will help you find all information you need to feel really at home. 
  
Going from room to room, we’ll try to describe what you’ll find there, how to use the 
electrical equipment, where things are stored and how the house works for us. 
 
We hope that we’ve answered all your questions but if you need any further help: 
 

�   you can contact us on our mobile : 06 XX XX XX XX 
�   ring our neighbours Mr and Mrs XXXXXX :  XX XX XX XX  
�   or get in touch with our family : XXXX XXXXX 

 
We wish you a really enjoyable stay in our home. With best wishes, 
 
 
 

Pierre and Martine DURAND 



 

1. How to find us (Google Maps) 

 
you’ll find a more detailed map on :  
http://maps.google.fr/maps?sourceid=navclient&hl=fr&rlz=1T4GFRG_frFR223FR224&q=annecy&um=1&ie=
UTF-8&split=0&gl=fr&ei=pxtoSqHaOJrSjAeGoayxCw&sa=X&oi=geocode_result&ct=image&resnum=1 
 
When you arrive in Annecy 
 

·  Go over the first roundabout 
·  Take the second road on the left 
·  Carry on to the traffic lights 
·  Etc…  

 
 



 

 

2. The house 
Our house is one of a group of five co-owned properties built over an area of  900 m2. The 
houses are  in a private cul-de-sac. There is no traffic. The road is quiet and safe for children. 
 
Our house has 110 m2 #] living space, plus a sheltered area and  garage. 

�  Basement : Garage, cellar 
�  Ground floor : Entrance hall, lounge, dining room, kitchen, patio 
�  First floor : Bedroom with double bed, bathroom, toilet, cupboard 
�  Second floor : 2 bedrooms with double bed, 1 bedroom with single bed 

 
 

3. Access 
Access is via a remotely-controlled gate. We’ll leave you the remote control with the bunch of  
keys.  
  
  
 
 

4. The garden 
 
There is a table plus extra chairs in the little summer house in the garden. You’ll also find two 
deckchairs there. 
. 

 
 
 

 
 
 

Insert a photo here. 



 

 

5. The cellar 
 
We use the cellar for general storage and to store our garden produce. It is also our DIY area.  
 
There is a freezer here which you can use for your frozen food. The washing machine and 
drier are also in the cellar (instructions on how to use them are in the kitchen). 
 
Washing powder and liquid are by the side of the washing machine. 
 
The drier is above the washing machine. It does not stop automatically. It beeps when the 
cycle is finished and a green light comes on. (Something to watch out for: if you don’t stop 
the machine manually, it will continue with short cycles so that the washing does not come 
creased.) Please remember to remove the fluff from the filter at the end of each cycle.) 
 
There is gas heating: the boiler provides hot water and heating for the house. The boiler must 
have at least 1 bar of pressure for it to work properly. We will have checked this before you 
arrive so you’ll have nothing to do here. 
 
In case you need it, the circuit-breaker is in the garage to the left of the stairs. 
 
Feel free to use the bikes. 
  
 
 
  
 



 

 

6. Living and dining areas 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Equipment : TV, DVD/VHS player, satellite demodulator, Wifi internet access  
  
 
The use of  the TV, demodulator, video-player varies according to whoever is living in the 
house. To watch TV, turn on the set and the TntSat demodulator 
 
The 18 TntSat digital channels are available :  
Arte - Direct 8 - W9 - TMC - NT1 - NRJ 12 - LCP / Public Sénat 
France 4 - itélé - Europe2 TV - BFM TV - Gulli 
  
+ various Astra channels. : BBC, CNN, France 24, iTélé, … 
 
To play a CD : insert the CD into the player : it is read automatically.  
Sound adjustment is on the TV remote control. 

 
 
 

 
 
 

Insert a photo here. 



 

Internet access 
 
We have a subscription with Free for ADSL access: the freebox light is always on. If you 
want to use the internet, please use the computer in the upstairs bedroom. You connect to the 
internet as soon as you turn on the computer. The link is in Wifi mode. 
 
If you want to use your own computer, you can use our Wifi.   You need the following details 
to gain access: 
. 
Network: xxxxxxxxxxx 
Channell: x 
WEP key: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 
 
 
 
 
Telephone 
We have internet telephone. 
 
You can use the telephone free of charge for landlines only. Please do not call mobile phones. 
 
You can also be called on this phone.  
 
The Freebox number is     08 71 XX XX XX    
  
 
 
 
Setting the heating. 
 
The heating is controlled by a programmable electronic thermostat situated by the entrance to 
the lounge. 
 
The heating is set at a night-time temperature of 19° and at 21° during the day. 
 
The heating is only turned on in winter. 
 
 
 



 

 

7. Kitchen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You will find all the utensils you need in the kitchen. 
 
There is a gas hob with five rings. It is equipped with an anti gas-leak device. 
 
To light the hob: press the knob you need and turn it .  Keep it pressed  during 4 to 5 clicks 
whilst the anti-leak device is unblocked. 
 Cleaning : use only a soft sponge 
 
The oven is a pyrolytic fan oven. 
 
To turn it on: turn the right-side knob onto the type of cooking you need. 
 
The oven then shows the temperature it is going to warm up to. 
 
You can then adjust the temperature with the left-side knob. 
  
As the oven warms up, you will see a flashing light with the letter ‘C’ 
 
Once the oven has reached the required temperature you will hear a beep and the ‘C’ light will 
stop flashing. 
 
Microwave  is above the oven. It is a basic model with standard usage. 
 
Instruction leaflets in the kitchen are in the cupboard above the microwave. 
 
The fridge does not have its own freezer. There is a freezer in the cellar which you can use 

 
 
 

 
 
 

Insert a photo here.. 



 

 
 
In the large cupboard on the left as you enter the kitchen, you find on the top shelf :  

�  a fondue set 
�  a raclette set. 
�  a pancake maker 
�  a ‘hot stone’ pierrade set 
�  a waffle maker 

 
  
PS : don’t bother buying basic ingredients such as salt, pepper and oil. Please use what there 
is in the cupboards. 
 
We sort our rubbish. There are three containers at the entrance to the housing complex  (for 
non-recyclable rubbish, paper and plastic). The container for glass is behind the house. 
 



 

 

8. Bathroom 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The bathroom has a washbasin and bath. In winter it is heated by the heated towel rail. If you 
need further heating, there is an electric convector heater above the door 
 
  
If you need more towels, you will find these in the cupboard in the hallway. 

 
 
 

 
 
 

Insert a photo here. 



 

 

9. Bedrooms. 

There are clean sheets on the bed which were changed just before we left. We will change the 
sheets when we get back. 
 

Bedroom1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Double 140 bed. 
We’ll try to leave some space in the wardrobe for your things. 
 

Bedroom  2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Double 140 bed. 
If you find the nights a bit cold. you will find blankets in the cupboard. 
There are board games if you wish to use them. 
You can use the internet on the computer. We’ve taken off the security setting so you can 
‘surf’ the net without any problem. 

 
 
 

 
 
 

Insert a photo here. 

 
 
 

 
 
 

Insert a photo here. 



 

 

Bedroom 3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Double 140 bed 
  
 

Bedroom 4 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Single 90 bed. 
 

 
 
 

 
 
 

Insert a photo here. 

 
 
 

 
 
 

Insert a photo here. 



 

 

10. Outside 
 

Electric blind 
The patio is protected by an exterior electric blind. The remote control for this is in the 
kitchen. You can unfold the blind to the length you want. Press once to start the action and 
once to stop. The blind stops automatically when it reaches its full length. 
 
Please note: if you raise and drop the blind several times, the motor goes into safety mode in 
order to avoid over heating. Please wait 15 minutes before starting again. 
 
 
 
 

The barbeque 
There is a gas barbeque on the patio 
Before use , please 
          - fill the grease tray with a little water 
          - put the little blue lever on the gas bottle into a vertical position 
          - press the blue button on the side to decompress the air 
          -turn the gas taps on and press 
 
After use, please 
             -rinse out the grease tray 
             - remember to turn off the gas (the little blue lever should be in a horizontal position). 
If you run out of gas, there is a spare bottle downstairs in the garage. 
 

 

 

 

 

 

 

  

 

  



 

Our cat 
 
 
 
 
 
 
 
 
 
 
 
Our little cat is called Toutonette. She is three years old. 
Please don’t be upset if she doesn’t see too friendly. 
She is quite shy and nervous. 
 
She likes to wander inside and outside the house. 
 
Please put dry cat food into her bowl every day and change her water. 
  
.   
She’s house-trained so you don’t need to worry in that respect! 
 
She spends most of the day outside and spends the night inside. If you go out for the day, 
please put her bowl outside in the shade. 
 
 
Thank you for looking after Toutonette. We’re really attached to her. 

 

Please insert a photo here. 



 

 

11. Shops and services 
 
Market days : 

�  Wednesday morning 
�  Saturday morning 

 
 
Shops: 

�  3 bakeries : 1 on the main road, 2 in the covered market   
�  Grocery : Spar mini-market  
�  Supermarket : Carrefour Market (at the corner of the street)   
�  Cash machines and banks : 200 metres down the road on the right 
�  Various other shops 

 
Santé :  

�  Dr Canine (our GP) : 04 XX XX XX XX.   
�  Chemist :  200 metres down the road on the left 
�  Annecy Hospital: XX XX XX XX XX 
 

  
 
Restaurants :  

�  Traditional cooking, not too expensive : Restaurant « Le Casse Dalle »   
�  Gastronomic cooking : Restaurant « Le Savoyard»   

 
Also : 

�  Savoie weather : XX XX XX XX XX 
�  Traffic news –   : XX XX XX XX XX 
�  Regional Centre for Traffic Informatoin : XX XX XX XX XX 



 

12. Things to do 
 

 
�  Centre MegaPlouf : (6 km from the house, on the way to Geneva ) 
25m swimming pool (+ slide  + paddling pool) , sauna, hammam, jacuzzi, weights, squash 
 

Opering times swimming pool  
 Term time School holidays 
Monday 11.30  to 13.30 – 17.00 to 19.30 10.00to 19.30 
Tuesday 11.30 to 13.30 – 17.00 to 21.00 12.00to 21.00 
Wednesday 15.00 to  19.00 12.00 to 19.30 
Thursday 11.30 to 13.30 – 17.00  to 19h30 10.00 to 19.30 
Friday 11.30  to 13.30 – 17.00 to 21.00 12.00 to 21.00 
Saturday 14.00 to 19.00 14.00 to 19.00 
Sunday 14.00 to 19.00 14.00 to 19.00 
Bank holidays Contact pool Contact pool 
 
Opening times fitness centre  
 Term time School holidays 
Monday 9.00 to 21.00 9.00 to 21.00 
Tuesday 11.30 to 21.00 12.00 to 21.00 
Wednesday 9.00 to 20.00 9.00 to 20.00 
Thursday 9.00 to 21.00 9. 00 to 21.00 
Friday 9.00 to 21.00 9.00 to 21.00 
Saturday 9.00 to 12.00 and from 14.00 to 19.00 14.00 to 19.00 
Sunday 14.00 to 19.00 14.00 to 19.00 
Bank holidays Contact centre Contact centre 
 

 
 
�  Cinema 
Millenium cinema complex 
1 cinema with  474 seats (14 metre screen) Dolby sound  
1 cinema with 220 seats  (9 metre screen) Dolby sound 
For the current listings see : http://............ 
 
  
 

If you need more information, you will find it on the town’s website : www.annecy.com 
 
 
�  Tourist Office :  

o Office du tourisme d’Annecy  : 04 XX XX XX XX 
 
 



 

 

13. Ideas for trips 
We will leave a set of brochures giving you information about things you can do and see in 
the region. 
Here are just a few ideas for trips :   

Lac d’Annecy 

 

 
Altitude : 446.80 m 
Depth : 80 m 
Circumference : 38 km. 
 
The Lac d’Annecy is famed for being one of 
the cleanest lakes in the world. It’s France’s 
second lake after leLac du Bourget  and not 
counting the French side of Lake Geneva. 
 
There are many bathing beaches. 
In summer the water temperature is between 22 
and 24°C. 

Col de la Forclaz 

 

 
Altitude : 1157 m 
  
Don’t mis the panoramic view over le Lac 
d’Annecy (big and small lakes) 
 
It is the ‘Mecca’ for freeflight paragliding 
 

 
Annecy and the old town 

 

 
Altitude : 448 m 
Population : 50 800  
 
 
 
Don’t miss : the old town , the lake shores  and 
Le Paquier park,  the bridge ‘ le pont des 
Amours’ … 
 
 

 



 

 
Cycle track  lac d’Annecy 

 

 
Average Altitude :  470 m 
Length : 35 kms 
 
 
Protected cycle track going to Annecy 
The track goes along the Duingt – Sévrier side 
of the lake   

Beaufort 

 

 
Altitude :  683 m 
Population : 1 985  
Beaufort gave its name to Beaufort cheese and 
to the Beaufortin (or Beaufortain) mountain 
area of which it is the main village. The cheese 
has had its own official certificate of quality 
since 1968. Made with raw milk, it is a gruyère 
cheese and in fact is called the ‘Prince of the 
Gruyères. 
 
The cheese-making cooperative is open every 
day. Visits are free, with cheese for sale. 
 
 
 

Megève 

 

 
Altitude : 1113 m 
Population : 4 500  
 
 
Situated in the canton of Sallanches in Haute-
Savoie, Megève is an important tourist centre. 
Its popularity dates back to the years following 
1910 when the Rothschild family decided it to 
make it one of their holiday destinations. 



 

 
 

Chamonix  
(Aiguille du Midi) 

 

 
Altitude : 1280 m 
Population : 9 830 
 
Chamonix has one of the highest cable-cars in 
the world, connecting the town to the Aiguille 
du Midi (3842m) 
 
 

Chamonix  
(Montenvers railways) 

 

 
Altitude : 1280 m 
Population : 9 830  
 
The Montenvers railway is a cog railway line 
covering a distance of 5.2km. It was opened in 
1909 and connects Chamonix (departure point 
next to the Chamonix-Mont-Blanc SNCF 
station 1042m) with the Mer de Glace (Hôtel 
de Montenvers 1913m) in Haute-Savoie. 
 

Geneva (Switzerland) 

 

 
Altitude : 374 m 
Population : 185 073. 
 
Fountain 
- Altitude : 140 metres 
- Speed of water : 200 km/h  
 -Water consumption: 500 litres/second  
 
Many parks and museums 

  
 



 

   

14. Appendices 
 
  

Electric meter 
 
The circuit breaker can often be affected by storms. 
 
To reset the meter, go down to the bottom of the stairs in the garage. 
 
There is a torch on the board just in case you need it. 
 
 

Consumer unit 
circuit-breaker 
(should be up) 

Master circuit-breaker (should be 
on the right) 
 



 

 
 
 
 
 
 
Well that’s it. We hope that this little guide will enable you to have a very pleasant time in our 
region. 
 
Please don’t hesitate to call us, if you have  a question. 
 
 
 
 

Welcome to our home. 
 
 
 
 
 

The DURAND family 
 


